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Onuc HasuanNbHO! aucuvnniHu

HasuanbHum kypc «TTpogeciiHa KOMyHiKauia B AiSNbHOCTI MeAUYHOT cecTpu» CRPSMOBAHUN

Ha POPMYBAHHS Y CNYXadiB:

3abe3neveHHs:

X peanisauii B MeAUYHIN copepi;

6a30BUX 3HAHb NpO KaTeropianbHUU anapar, CyYacHi KOHUenUil KOMYHikauii, 0cobnmBocCTi

HABUYOK TA YMiHb CAMOCTIHOrO po3pobrieHHs,
peani3auii Ta OUIHFOBAHHSA eEeKTUBHOCTI MpOorpam
CTpaTeriyHoT KOMYHiKaLii BiANOBIAHO A0 Uinen Ta
3aBAAHb KOHKPETHOr O 3aKNaay OXOpOHU 340pOB'a.

*  pe3yNbTATUBHOI Ta eEeKTUBHOI KOMYHIKAUiT Nig Yac NpOMecCinHOI AiSNbHOCTI i3 30BHILIHIM

cepefoBULLEM, @ CaAMe: 3 OpPraHaMU MICLieBOrO  CAMOBPAAYBAHHA, IHCTUTYLISMU
FPOMAASHCBKOTO CYCNIiNbCTBA, FPOMAASHAMM, 3aCObaMU MacoBOT iIHPOpMaALLiT;
pesynbTaTUBHOI TA EeMEeKTUBHOT KOMYHIKauii nig 4ac npomecivHOl AianbHOCTI Y
BHYTpilWWHbOMY  cepefoBulli (3 MNAUIEHTAMM TAa MK NEepCoOHANOM), BUPIlLEHHS
BHYTPiLUHbOOPraHi3aLiMHUX KOHENIKTIB i3 3aCTOCYBAHHAM CYYACHUX KOMYHIKQTUBHUX
TeXHOMOoriun.



MeTa HasuanNbHOI aAucuunniHu

MeToro HaBuanbHOT AncUUMNAIHU «TTpogeciHa KOMYHIKaLig B AiSNbHOCTI MeAUYHOI
CecTpu» € POPMYBAHHS KOMYHIKATUBHOI KOMMETEHTHOCTI MeaUYHOol cecTpu y i
PAxOBiU AiSNbHOCTI.




3asaaHHA HABMANBHOI AuCcUUNNiIHWU

*  BUBYUTU MNPUHLIUNU ePEKTUBHOI KOMYHIKALIi, meToau
apryMeHTyBaHHa CBOEI NO3UUIl, 3a AOMOMOroro
BUKOPUCTAHHS CyYacHUX iIHPpOpMaLLIMHUX Ta
KOMYHIKALIMHUX TeXHOMOrii Yy capepi OXOpPOHU 340pOB'd
Ha 3acaaax couianbHOi BiANOBIAANBHOCTI, HOPM E€TUKU
Ta AEOHTONOrI;

*  [JOCNIAUTU 3AKOHOMIPHOCTI, CKAGAHUKU TA UYUHHUKU
KOMYHIKATUBHOI AISNbHOCTI;

* focniauTu HesepbarnbHi 3aC0bU KOMYHIKaUIT, TX yHKLIT
Ta CniBBIAHOWeEHHA 3 BepbanbHUMU 3acobamu vy
cninKyBaHHi'

*  pocnigutm KOMYHIKGTMBHI cTparerii i TAKTUKKU Ta 3acobu
IX peanisauii B pi3HUX TUNAX AUCKYPCY:

* po3pobUTU  pexkOMeHAaUIl  WOAO  YCRIWHOI  Ta
ePeKTUBHOI KOMYHIKaUil B MNPOMECiNHIA AianbHOCTI
MeaUYHOI cecTpw.




PesynbTatu HasuaHHA

3a pe3ynbTaTaMy HaBYAHHS 38400yBaYi 3MOXYTb:

3HATU | 3A0CTOCOBYBATU MOBHI 3HAHHS ANA eMeKTUBHOro CnifIKyBAHHS 3
nauieHTaMu, B KOpNopaTUBHOMY CepeAoBULLi Ta YNPABIIHCbKIWU AiSNbHOCTI;

BMiTU BUKOPUCTOBYBATU B NPOPECIUHIUA AiaNbHOCTI CyYacCHi iHPOpMALIUHO-
KOMYHIKALIIUHI TeXHOMOr T, aKi CPUAFOTb EPEKTUBHIUN KOMYHIKaLiT;

3HATU OCHOBHI TUMU KOMYHIKATUBHOI OCOBUCTOCTI, TUMU KOHMAIKTIB Y npoueci

AiNOBOI KOMYHIKaLiil, MOBNEHHEBUU eTUKeT Ta Mofeni B3AEMOAIT <«rnikap-
MeaCcecTpa», «KMeacecTpa-naLieHT», «KMeacecTpa KepiBHUK - nianerni»;

3HAUTK IHAUBIAYANbHUM CTUNb CNINIKYBAHHS, 3aCTOCOBYBATU Pi3HOMAHITHI 3acobu
NEepeKkoHaHHsa Ta MeToaAu MOTUBALLIT;

OLIHUTU KOHPNIKTHY CUTYyauito Ta obpatu Wwnaxu ii NOAONAHHSOPraHi3oByBaTU
npouec NpUUOMY U nepenadi iHPOpMaLii, YCTAHOBNFOBATU KOMYHIKATUBHI 3B'93KU
B KOMeKTUBI, BUKOPUCTOBYBATU IH(POPMALIVHI  pecypcu  KOMM FOTEPHUX
TeXHONOr iU ANg opraHi3alil KOMYHIKaTUBHOIrO npoLecy.



[na ycnixy B XUTTi BMIHHS KOMYHiKYBaTU 3 NHOAbMU Habararto

BAXJIMBILLE BONMOAIHHS TAJIGHTOM.
[OxoH Jlebbok (1834-1913)



