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Buxknanaui kypey
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KouncyabsTanii

BianoBigHO 10 po3knany KoHCysbTallid. MOXIIMBI OHJIAWH KOHCYJbTAIll uepe3
ZOOM, Meet.

JI1s1 MOTOKEHHS Yacy OHJIAWH KOHCYJBTAIIA CJIijl TUCAaTH Ha €JIEKTPOHHY TOIITY
BUKJIa/1a4ya a00 I3BOHUTH.

Onuc HaBYAJILHOL
JTUCIHHUILTIHA

KinmpkicTps kpeauriB — 3
3aranpHa KijgbKicTs ToguH — 90

Monynis — 1
Pik migrorosku — 1
Cemectp — 2

Jlexuii — 14 rox
CeMiHapchKi 3aHITTS — 18 roj
CamocriitHa po6oTa — 58 rox

Koportka anoranis ky-
pey

Hapuanbuuii kype «KoHuikrosnoris» Mae Ha MeTi chopMyBaTu B CTYIEHTIB YMIHHA
JIIaTHOCTYBAaTH PI3HOMAaHITHI KOH(MIIKTH, 3am00iraTty iM, peryiaroBaTH Ta Po3B’s3y-
BaTH iX y HaiO1Ib1I e(heKTUBHI CIIOCOOH.

Merta Ta uinai kypey

Mertoro BUBYEHHS HaBUAIbHOI TUCIUTIIIHN «KOHDITIKTOMOT1s)» € BUBYEHHS CTY/ICH-
TaMU TEOPETUYHUX OCHOB KOH(IIIKTOJIOTIT Ta OBOJIOIHHS MPAaKTUYHUMHI HaBUYKaMHU
aHai3y KOH(IKTIB, BUPOOJICHHSI BMiHb KOHTPOJIIOBATH KOH(IIKTHY CHUTYaIlil0 Ta
e(eKTUBHO YIPaBIATH KOH(PIIKTAMU B 3aKJIa/1aX OXOPOHU 370POB’S.

3T1JIHO 3 BUMOTaMHU OCBITHBOI ITPOTpaMu CTYJICHTH MTOBUHHI

3Hamu:
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—  PO3BUTOK KOH(IIKTOJOTIYHHX 1/1eH 3a yac iCHyBaHHS JIIO/ICTBA;

—  3aKOHOMIPHOCTI, (PYHKIIi1, IPUHIIUIN Ta METOIU KOHMIIKTOIOTI,

—  €JIEMEHTHU BHYTPIIITHHOTO Ta 30BHINTHBOTO BILUTMBY Ha KOH(MIIIKTHI CUTYaIIii;

—  OCHOBH JUHAMIKH IPOIECY PO3BUTKY KOH(DIIIKTIB;

—  Teopii MeXaHI3MiB BUHUKHEHHS KOH(IIIKTIB;

—  METOJY JIarHOCTUKH 1 aHaJli3y KOH(JTIKTIB;

—  NPpUHOMH 1 METOaH MPOGITAKTUKU KOH(MIIKTIB B OpraHizarisix;

— cnenudiky GopM nposiBy yrnpaBiliHCBKUX KOH(IIIKTIB;

—  Meronu Ta 3aco0u 3abe3nedyeHHs] ePeKTHBHOTO YIPABIiHHS KOH(IIKTaMU.

emimu:

—  BUW3HAYaTH IHIUBIIyalbHI CTHIII pearyBaHHs Ta BUPIMIECHHS KOH(IIKTHUX CHTY-
ari;

—  aHa}i3yBaTH BIUIMB Pi3HHUX (PaKTOPiB Ha BUHUKHEHHS KOH(DIiKTiB B 303;

—  aHaIi3yBaTH yMOBH (pOpPMYBaHHS KOHCTPYKTUBHOTO JILJIOBOTO CIIIKyBaHHS;

—  BHU3HAYATH IICUXOJIOTIYHUN KIIMAT Y TPYJIOBOMY KOJICKTHBI,

—  MOIepeKyBaTH Ta BUPIITyBaTH KOH(IIIKTHI CUTYyaIIii.

IIporpamni
pe3yJIbTaTH HABYAHHA

ITPH 2. 3nificHIOBATH KPUTHYHE OCMHUCTEHHS TTpodneM y cepi MeIceCTPHHCTBA HA MesKi ranmy3ei 3HaHb.
[TPH 3. Bosoaitu creuiani3oBaHMMKM YMiHHAMU/HaBUYKaMH pO3B’s3aHHs npobnem, 3 ypaxXyBaHHIM
CTaHAapTiB npodeciitHoi AIAABHOCTI Ta ACTIEKTIB COLaNbHOI Ta €THYHOI BiMOBIJANTBHOCTI.

ITPH 4. 3po3ymijio i HeIBO3HAYHO JIOHOCHTH BJIACHI 3HAHHS, BHCHOBKH T4 apTYMEHTALI Y cpepi oXopoHH
310poB’s A0 daxisuie i HedaxiBLiB, 30KkpeMa 10 0cCi0, AKi HABUAIOTHCS.

IMPH 5. Vopaemstu pobounmu npouecamu y cdepl OXOpPOHH 3H0pPOB’S, fKI € CKIAOHHMH,
HenepenfauyBaHUMH Ta MOTPeOYIOTE HOBHX CTpAaTeTiuHMX TMIAXOMiB, OLIHIOBATH pe3yabTaTH poloTH
KOJIEKTHBY.

ITPH 6. Po3pobnsTH Ta BOPOBAaIKyBATH IUIAHH MPOQeCciHHOI AlANBHOCTI, BUABISATH npodeciini npobiemMu i
3HaXOAWUTH LUIAXH iX KOHCTPYKTHBHOTO PO3B’sI3aHHS.

ITPH 16. TpuiiMati epekTHBHI pillieHHs 3 MHTaHb NpodeciiiHol AiAabHOCTI v cepi MeICeCTPHHCTBA, ¥
TOMY YHCJI B YMOBAX HEBH3HAUEHOCTI; BU3HAYATH (HAKTOPH, IO BIIHBAIOTE HA AOCATHEHHS MOCTABIEHHX
Lisieit, aHam3yBaTH | MOPiBHIOBATH AMLTEPHATUBH, OLHFOBATH PH3UKH Ta IMOBIPHI HACIAKH PILIEHB,

IMonaiTuka kypcy

JloTpuMaHHs NPUHIUIIB aKkajgeMi4Hoi 100poYecHOCTi

He Tonepyrotbes sxoHI (popMU MOpYyIIEHHS akaieMiyHoi JoOpodecHocTi. OdiKy-
€THCSI, IO POOOTH CTYAEHTIB OYIyTh CaMOCTIMHUMHU, iX BIACHUMHU OPHUTIHATbHUMHU
JOCIIJDKEHHSMHU Y1 MIpKyBaHHAMU. J{71s1 0ci0 3 0COOIMBUMM OCBITHIMM NOTpedaMu
1151 BUMOTa 3aCTOCOBYETHCS 3 ypaXyBaHHSM iX 1HIUBITyaJbHUX MOTPEO 1 MOMKIUBOC-
teil. I1ix yac BUKOHAHHS MHCbMOBUX KOHTPOJIBHUX POOIT, MOAYJIBHUX KOHTPOJIBHUX,
TECTyBaHHS, MiJITOTOBKH JI0 BIJMOBII HA €K3aMEH1 KOPUCTYBAaHHS 30BHIIIHIMH JIKe-
penamu 3a00poHeHO. BusiBieHHs 03HaK akaJeMiuHOT HeJOOPOUYECHOCTI B MUCHMOBIH
po0OTI CTyICHTA € TIJICTABOO VIS 11 He3apaxyBaHHS BUKJIaIaueM.

JloTpUMaHHs IPUHIHUIIB Ta HOPM eTHKH I nnpodeciiiHol AeOHTOI0TIT

[Tix gac 3auath 3700yBayi (haxoBOI MEPEIBUIIIOT OCBITH JIIOTH 13 TIO3UIIINA aKaIeMid-
HOi JIoOpodecHOCTi, MpodeciiHOl eTUKU Ta JACOHTOJIOTIi, JOTPUMYIOThCSA IMPABUI
BHYTPIIIHBOTO po3nopsaky Akanemii. Ilig gac 6opotrbu 3 emigemiero COVID-19
BUKOHYIOTh BCl HACTAaHOBU NMPOTHEIIIEMIONIOTTYHOIO PEKUMY: HOCSATh MACKH, JI0-
TPUMYIOTbCSI COLIIaJIbHOI AMCTaHIli, BAKOPUCTOBYIOTh aHTHCENTUKHU. BeayTs cebe
TOJIEPAHTHO, JT0OPO3UWINBO Ta BUBAXEHO Yy CHUIKYBaHHI MK cOOOIO Ta BHMKIIAAa-
YaMH.

BinBinyBaHHs 3aHATH

CtTyzneHTH MOBHHHI BIABIAYBATH ycCl JIEKI1i, MPAKTUYHI 3aHATTS Kypcy Ta iHpopmy-
BaTH BUKJIaJa4ya PO HEMOXKJIMBICTD BiJBIAATH 3aHSATTS.

IoniTuka nennaiiny

CrynenTu 3000B’s13aH1 JOTpUMYBATHUCS TEPMiHIB, Tepe0aYeHUX KYpCcoM 1 BU3HaYe-
HUX JIJI1 BUKOHAHHS yCiX BHJIIB POOIT.

IHopsiok BinnpanoBaHHA NMPONMYLIEHUX 3aHATH

BianpamroBanHs TpOMyIIEHUX 3aHATh 0€3 MOBAXHOT MPUYHHH BiIOYBAETHCS 3T1THO
3 rpaikoM BigmpaIioBaHb Ta KOHCYJIbTalil. BignpalitoBaHHs NpoyImeHnx 3aHsATh
3 MOBA)XHOI NPUYMHU MOXKE IMPOBOAUTHUCS TaKOXK y JIOOMH 3pydHMH yac Ais




BHUKJIaaa4a.

Ha IMiJICYMKOBHUI KOHTPOJIb 3 TIOBAYKHOT IPUYMHH.

[TepeckimamanHs miACYMKOBOT OLIIHKH 3 METOIO ii MiIBUIIIEHHS HE OMYCKAEThHCS, OK-
piM cuTyariii nependauyeHUX HOPMATHUBHUMH JTIOKYMEHTaMH AKazeMmii, ab0 HEsSBKU

CTPYKTYPA HABYAJIbHOI JUCHUILJIITHU

TEMM JIEKIIN
Ne KiabkicTh
s/ Ha3Ba temn —
MOAYJIb 1. [Icuxosoriss KOHPIIKTY
3micmosuit moodynw 1. 3azanvha meopia Konghikmy
1 |Beryn o kondmikromnorii. 2
2 |CytHicth KOHIKTY. CTPYKTYpHI €I€eMEHTH KOHDITIKTY. 2
3 | Aunamika KOHQIIKTY 2
3micmosuit mooynw 2. Konghaikm i ocooucmicmeo
4 | MixocoOHUCTICHI Ta BHYTPIIIIHBO OCOOUCTICHI KOH(MIIKTH. 2
5 |TexHomorii yrpaBiaiHHsS KOH(IIKTaMU. 2
6 |Crwi nmoBeaiHKH B KOHMIIIKTI . 2
7 | Ipodinakruka koH}ikTIiB B 303 2
Pazom: 14
TEMU CEMIHAPCBKHUX 3AHATDH
Ne KisnbkicTn
3/ Ha3sBa Tremu g
MOAYJIb 1. Ilcuxonoriss KOHPIIKTY
3micmosuit moodynw 1. 3azanvha meopin Konghikmy
1 |[Ipenmer, 3MiCT, IPUHIIUIN Ta 3aBJaHHS KOHQIIKTOJIOTI] 2
2 |KoHQUIKT: CYyTHICTB, CTPYKTYpa, KIacu(ikaiis 2
3 |IIpyuuHM BUHUKHEHHS KOH(IIKTIB 2
4 | IuHamika KOHQIIIKTY Ta MEXaH13MHU BUHUKHEHHS KOHDIIKTY 2
3micmosuit modyns 2. Kongpnikm i ocooucmicme
5 |Tunu koHmikTiB. IlcuxosoriuHi MexaHi3MU BUHUKHEHHS KOH(DIIKTIB 2
6 |TexHomorii monepeakeHHs: KOHQUIIKTIB Ta CTUJII MOBEIIHKN Y KOH(IIIKTI 2
7 | Tunosnorist KOH(IIKTHUX 0COOUCTOCTEH. 2
8 |Crpec i cTpecopH K HACHIOK KOH(UIIKTHOCTI B YIIPABIIHCHKIN MisTIBHOCTI 2
9 |Mooynvnuit konmpons 1. Ilcuxosnorist KOHQIIKTY 2
Paszom: 18
CAMOCTIIHA POBOTA
Ne KiabkicTn
3/m Tema TOJIHH
1 |BuHUKHEHHS Ta PO3BUTOK KOH(IIKTOMIOTIT 6
2 | XapakTepucTHKa KOH(DIIKTY SK cOmiaTbHOTO (PEHOMEHY 6
3 |Bumu koHDIKTIB 6
4 |IIpyuuHM Ta MEXaHi3M BUHUKHEHHS KOH(IIKTIB 6
5 |AuHamika KOHQIIKTY 6
6 |IHcTpymenTapiii aHami3y KOHMIIKTIB 6




7 |Metonu ta hopmu ynpapiiHHSI KOHPIIKTaAMA 6
8 |OcHoBH 3an00iranHs Ta BUPIICHHS KOH(IIIKTIB 8
9 [Ilixzrororka g0 MK1 8
Pa3zom 58
Jlitreparypa nist Ocnoena (6azoea):

BHUBYEHHS AUCUUILIIHT

1. Iipen M.I. Kondumikronoris. [inpyunuk. —-K.: MAVII, 2003. -360 c.

2. Tuxomupona €.b., [Toctonoscekuit C.P. KondurikTosoris Ta Teopisi meperoBo-
piB: inpyunuk. Cymu: BT/l “YHiBepcurtercbka kaura“, 2008.-240 c.

3. Jlosuuus B.C. [Icuxonoris menemxkmenty: Hasu. mocionuk. — K.: ExkcO6 2000.
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464c.
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Jlooamkoesa:

1. TIIpaktnyna ncuxoaiarnoctuka — M.: [Ipocsemenue, 2010.— 290 c.

2. IIsan6 KO.M., larnueBa O.B. [IpakTudHa mcuxosioris B eKOHOMIIII Ta Oi3HeCi —
K.: JIiopa, 1998.— 286 c.

3. [Ilanexa, 0. I. ETuka nimoBuX BiAHOCHH: HaBY. MOCIO. JJIS CTYZ. BHIL. HaBY.
3aki./ FO.I. Tlanexa; M-Bo ocBitu 1 Hayku Ykpainu.— K.:Konnop, 2008.—175c.

4. Jlein B./xoncon. ComianbHa ncuxoiorist. TpeHIHT Mi>KOCOOUCTICHOTO CITUIKY-
BanHsa. Kuis 2003. 284 c.

5. Komenp JI.B. [Icuxomoris ocooucrocti: HaB4.moci6. 1ys CTy/I1.BUIIL.HABY.3aKJI. -
2-re Bua.-K.: Buna.nim «KueBo-MoruasHcska akagemisy, 2008.-458 c.

Ingpopmauinini pecypcu:

1. HamionanbHa MennyHa 6161i0Teka Ykpainu. CBITOBI MeM4HI pecypcu. Pexum
nocrymy: https:/library.gov.ua/svitovi-e-resursy/

2. MennuHi 01010TeKH OH-JIalH. Pexum JIOCTYyTyY:

http://medlib.bsmu.edu.ua/internet-resursy/biblioteky-on-lajn/

Binnuipka obnacHa HaykoBa MeanvHa 0iomioreka http://vinmedlib.org.ua

JIHIpoIeTpoBChKa obmnacHa HayKOBO-MEJMYHA 610moTexa

http://medlib.dp.gov.ua/

5. 3amopi3pka obnacHa HaykoBa MeanyHa Oidmioreka http://medlib.org.ua/

6. HamionanpHa HaykoBa Meau4Ha 0iomiorexa Ykpainu http://www.library.gov.ua

7. KipoBorpazceka obi1acHa HaykoBa MenuaHa Oidmioreka http://medlib.kr.ua/
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ITorouHnuii Ta
niJICyMKOBHIi
KOHTPOJIb

IMoTouHnii KOHTPOJb 3IHCHIOETHCS HAa KOXXHOMY CEMIHAPCHKOMY 3aHSTTI 3
000B’I3KOBUM BUCTABJICHHSM OLIIHKH.

3aco0m 1iarHOCTHKH YCHIIIHOCTiI HABYAHHS CAMOKOHTPOJIb, IOTOYHUI KOHTPOJIb,
TECTOBUI KOHTPOJIb, IPOrPaMOBAaHUM KOHTPOJIb, MOIYJIBHUNA KOHTPOIb, 3auik. Ilia-
CYMKOBHI1 KOHTPOJIb IPOBOJUTHCS Y BUTJIAI 3aTIKy.

HaBuyaabLHi MeToaHn Ta
TeXHIiKH, fAKi Oy1yTh
BUKOPHUCTOBYBAaTHCH
i Yac BUKJIAAaHHA

Kypcy

Jlekii, ceMiHApChKi 3aHATTS, pO3B’sI3yBaHHS 33/a4, 1HUBIyallbHi 3aBAaHHS.

VY pasi pobOTH B AMCTAHLIHHOMY pEXHMI BUKOPHUCTOBYBAaTUMETHCS BIpTyajbHE Ha-
BuanbHe cepenosuiie MOODLE, Google Classroom.

Jlexuii Ta mpakTUYH1 3aHATTS OyAyTh BECTHCS 3a JOIIOMOT'OI0 IIPOrpaM eJIeKTPOHHOT
KOMYHiKarii Zoom, Meet U aHAJIOTIYHUX.

[ToTouna KOMyHIKaIlisi 3 BUKJIagaueM Oy/ie 3M1MCHIOBATHCS B COIIAIBHIX MEpe- JKax
Viber, WhatsApp (3a BuOopom akaaeMiqHOI rpymn).

HeoOxinne o01agHaHHA

Y 3BH4YaiiHOMY pe;KHMi HABYAHHS.

BuBuenHs Kypcy nependayae mpueIHaHHS KOKHOTO CTYJIEHTa O HaBYaJIBLHOTO ce-
penosuima MOODLE, ado Google Classroom.

Y pexkuMi JUCTAHUIHOTO0 HABYAHHSA i/l YaC KAPAHTHUHY.
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BuBueHHS Kypcy MOJATKOBO Tependadae MpHeIHAHHS KOKHOTO CTYICHTA JIO MPO-
rpam ZOOM, a6o Google Meet (is1 3aHATh y pexxuMi BiZicokoHpepeHIin). Y nbomy
BUITQJIKy CTYJEHT Ma€ CaMOCTIMHO MOTypOyBaTHCS MPO AKICTh IOCTYITY 10 1HTEp-
HETY.

Kpurepii oninioBaHHA

Cxema HapaxyBaHHS Ta po3IOiji 0aJliB

IToTo4yHe oniHIOBaHHSI, ]
MK Ta camocriiina po6ora 3a manio-
CMO | IIMO | ECTS | HaiibHOI0
Monye 1 HIKAJIOI0
T1 T2 | .. Tn | CAIIl |[MK1| MO
4 4 3 73 75 74 74 74 C n00pe

T1— Tn — TeMH 3aHATH 10 MOAYIHHOTO KOHTPOJIO 1;
CAII - cepenne apupMeTHIHE yCiX MO3UTUBHUX OIIHOK B HAIlIOHAIBHIN MIKaJ, SIKE
nepeBoauthest y 100 — 6anpHy mKamy;
MK - MoayJIbHUI KOHTPOJIb;
MO (MonynbHa orinka) — cepeane apupmernane CAIl ta MK;
CMO (cemecTpoBa MOJyJIbHA OIliHKA) — 1€ cepeanboapudmeTrnuna MO;
MO (mmiacyMKoBa MOJTyJIbHA OIIHKA) — BUCTABIISIETHCS B KIHI[I BUBYCHHS JTUCIIUTI-
aiHH 3a 100 — OaIbHOIO IIKAJIOK, HallloHaIbHOIO mKajow ta ECTS.
IIkana ouiHoBaHHsA: HanioHaabHa Ta EKTC

3a 100-Gaxp- 3a HalliOHAILHOIO LIKAJI0I0 3a mkazoro

HOI IIKAJIOK ECTS
90-100 BIIMIHHO A
80-89 nmobpe B
70-79 nmobpe C
60-69 3aJIOBLIBHO D
51-59 3aJI0BLIIBHO E
35-50 HE3aJI0BIJILHO 3 MOXJIUBICTIO TIOBTOPHOTO CKJIa- EX

JIAHHS
0-34 HE3a/I0BLILHO 3 000B ’_5131<0BHM HOBTOPHHUM KYpCOM E
BUBYCHHS JTUCIHUIUTIHYU 32 3a3HAUYCHUI ceMecTp

IInTanHa g0
NiACyMKOBOI0
KOHTPOJII0

[Ipenmer BUBYEHHS KOH(IIKTOJIOTI].
VY domy nosdrae akTyajabHICTh HAYKU KOH(IIKTOJIOT1i?
CrpykTypa KOH(DIIKTOIOT].
OCHOBHI MOHATTS! KOH(IIIKTOJIOTII.
MeTtoau pociiKeHHS KOH(IIKTONOT 1.
CyTb B3a€M0O3B’ 13Ky KOH(JIIKTOJIOTII 3 IHIIUMHU HayKaMH.
Oxapakrepu3yiTe QyHKIIOHAIbHY POJIb KOH(IIKTIB Y CYCHIIbCTBI.
o caig po3yMiITH MiJT HOHATTAM «KOHMIIKT»?
CTpyKTypHi €1eMEHTH KOHDIIKTY.

. o Take iHIUACHT?

. 1Ilo Take koH(IKTHA cUTyamis?

. OCHOBHI CKJIaJIOBI KOH(JTIKTY.

. OxapaxkrepusyiiTe kinacuikamiro KOHQIIKTIB.

. KoHCTpyKTHBHUIT KOHQIIIKT.

. JectpykTuBHui KOHPIIKT.

. Ilo3utuBHi QyHKIIT KOHDIIKTIB.

. HerarusHi ¢pyHKuii KOHQIIIKTIB.

. IloBeninka monel y KOHQIIKTI.

. OcHoBHI npaBuiIa 0€3KOH(IIIKTHOTO CIIJIKYBaHHS.

. OxapakTepu3yiTe Mi>KOCOOMCTICHI KOH(ITIKTH.

. Ctunb noBeninku B KOHQIiKTI «IIprcTocyBaHHD» .

. Ctuib MOBEIHKY B KOHQIIIKTI «Y HUKHEHHS.

. Ctunb noBeainku B KOHPIiKTI «Kommpomicy.

. Ctub moBeiHKH B KOHGIIKTI « CYTIEpHULITBOY.

CoNoOARWNE
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25. Ctunb noBeAiHKHA B KOHPIIKTI «CriBmpars.

26. BHYTpIilIHEOOCOOUCTICHUI KOH(ITIKT.

27. BHyTpIIIHBOTPYIIOBI KOH(ITIKTH.

28. MixXrpynoBi KOH(IIKTH.

29. Ha siki MpUHIKIIH ITCUXOJIOT1] CIUPAETHCS MICUXOIarHOCTUKA KOHMIIIKTIB?

30. CyTb MOHATTS «yNpaBIiHHSA KOH(IIKTaMI»

31. OcHOBHI MPUYMHU BUHUKHEHHS KOH(MIIIKTIB y KOJEKTHBI.

32. IIlo Take KOHGTIKTOTEHU?

33. Ha3zBiTh MO3UTHBHI KOMYHIKaTHBHI SIKOCTI OCOOHUCTOCTI.

34. Sxi inauBiAyabHI 0COOIMBOCTI 0COOUCTOCTI MOYKHA BBYKATH MPHUUHOIO KOH-
(IIKTHOCTI.

35. o ciix po3yMiTH i HOHATTSIM «CTPECH», KCTPECOPU»?

36. [lo HeoOximHO a5t PO UTAKTUKH CTpeCy?

37. Sxoro mae OyTH q0moOMora y TOCTpiid CTpecoBiid cUTyartii?

38. SIki pexomenpariii 3anpornonysas [".Cenbe 110,10 cTpecip?

39. Sk 3axucTuTHCS Bix cTpecy?

40. SIKi IpUYMHHA MOXYTh 3yMOBHUTH CTPECOBHI CTaH OCOOMCTOCTI?

41. SIxi BpaBM MOKHA BUKOPHCTOBYBATH, 100 HABUUTHUCS OE3KOH(IIKTHOMY CITiJI-
KyBaHHIO?

42. HaBeniTh TEXHOJOTI] peryItoBaHHS KOH(MIIKTIB 1 pO3KpHIATE 1X 3MICT.

43. Cdopmyintoiite OCHOBHI HanpsiMu MpodinakTuku kKoHpikTiB B 303.

44, BuznHaurte 3MiCT MPO(ITaKTHKU KOHMITIKTIB B MEJUYHUX yCTAaHOBAX

45. TlepepaxyiTe Mi>KOCOOMCTICHI CTHIII pO3B’sI3aHHS KOH(ITIKTIB

46. Hamenitp kinacu¢ikamito KOH(IIIKTIB 3aJI€KHO BiJl KUTBKOCTI Y4aCHUKIB.

47. Koau BUHUKIIA KOH(IIIKTOJIOTIS SIK BIIHOCHO CaMOCTiitHa Teopis?

48. AxTuBHI cTparterii MOBEIiHKHA B KOH(IIIKTI.

49. o Take «KOMITPOMIC»?

50. IlacuBHi cTpaTerii MOBEAIHKN B KOH(]IIKTI, B IKHX YMOBaX BOHH € IPaBOMip-
HUMU.

OnuryBaHHsA

AHKeTy 3 METOIO OI[IHIOBaHHS SIKOCTI Kypcy Oyzie Ha/laHO IO 3aBEPIICHHIO KYypCy




